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In your experience as a nurse over the last 12 months, have there been times when short-
staffing has led to the following outcomes?

% saying 'yes'

A8b. Longer wait times for services 95.9
A8e. Poor patient/family experience 93.5
A8a. Delayed or missed assessment or
92.0
treatment
A8f. Service reductions or disruptions 91.8
A8d. Delayed or cancelled procedures 89,5
A8c. Reduced standards of care 89.4
A8g. Unplanned or unnecessary
. 79.4
admissions
A8h. Avoidable deterioration in patient 79.0
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In the last 12 months, have there been times when services have been reduced or disrupted in
your area due to inadequate registered nurse staffing?
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In the last 12 months, have there been times when services have been reduced or disrupted in
your area due to inadequate staffing of other members of your health care team?
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On your unit, have there been times in the last 12 months when patients were put at risk due
to short-staffing?
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In the last 12 months, have you given serious consideration to leaving the nursing profession
for another line of work?
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